'y Tales Ebner

UI/UX/Product Designer

Introduction

Product designer with 25+ vyears
driving measurable business
outcomes through user-centered
design. Launched SaaS platforms,
optimized conversion flows, and
redesigned  enterprise  systems
across B2C, B2B, and B2B2C
contexts, from global enterprises
(HPE, Itau, Bloomreach) to high-
growth startups (CharterUP, Woolf,
Kiwi.com).

Delivered products and managed
international rollouts adopted by
thousands worldwide. Led HPE
Reporting Framework to 5x user
growth and 4x report generation
within 12 months. Drove Woolf's
accreditation that doubled college
partnerships  with its  system
redesign.

Connect businesses and consumers
globally by crafting comprehensive
designs that increase satisfaction
through creative, strategic, data-
backed design decisions.

Lead cross-functional teams, mentor
designers, and translate complex
requirements into scalable design
systems. Excel at building
collaborative relationships across
product, engineering, and business
stakeholders.

Based in Brazil. Open to relocation for
the right opportunity.
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Experience

we= Senior Product Designer, Hewlett Packard Enterprise Fi:¥0
Remote — November 2023-Present

Lead designer for the Reporting Framework project and senior designer

for the Commerce initiative within GreenLake Platform, delivering as-a-

service IT solutions to tens of thousands of enterprise customers

across the globe.

Operated as design authority and principal IC for the Reporting
Framework initiative, setting system-level standards adopted across
the platform that achieved a 5x growth in unique users and a 4x
increase in report generation within 12 months.

Led cross-platform initiative to transform reporting into a scalable, self-
service capability, addressing fragmented workflows and limited
extensibility. Designed unified reporting experience with product and
engineering teams, defining reusable patterns, interaction models, and
accessibility standards. Introduced scheduled reports, downloadable
outputs, and multi-tenant coverage.

C Senior Product Designer, CharterUP NG
Remote — July 2023-November 2023

Shaped charter solutions for the second fastest-growing company in

the United States. Co-led strategy development and business rule

definition.

Established a foundational visual style guide and design system from
scratch. Created flows, wireframes, and interfaces for rapid market
deployment.

W Senior Product Designer, Woolf £EG
Remote — August 2022—-May 2023

Built solutions to democratize higher education through a borderless

university platform and Learning Management System serving colleges

across multiple countries and accreditation bodies.
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Education

Visual Arts, Licentiate
Uni ltalo — Expected 2028

Design, Bachelor's
Anhembi Morumbi —2005

Design expertise

User experience design < User
interface design - Design systems -
Information architecture + Usability
testing + Accessibility (WCAG) -
Design thinking * Interaction design -
Front-end fundamentals

Collaboration

Cross-team leadership < Strategic
problem-solving « Design mentorship
+ Workshop facilitation « Stakeholder
management

Tool stack

Figma « Jira « Miro * Notion * Slack -
Adobe Creative Cloud <+ Google
Workspace * Microsoft 365 « Visual
Studio Code

Languages

Portuguese (Native) * English (Fluent)
* Spanish (Upper intermediate)

Community

AIGA member contributing to the
professional design community.

Created the Accreditation Management System (AMS), enabling
colleges to issue certificates in months instead of years. Led design
strategy through workshops with regulatory agencies and educational
institutions. Redesigned product flows to serve both customers and
compliance requirements. The solution doubled college partnerships
upon release.

o Product Designer, Bloomreach £itFG
Prague, Czechia — September 2027-August 2022

Designed the Engagement product for a marketing automation

platform. Developed and maintained wireframes, prototypes, and visual

framework. Validated concepts directly with enterprise clients to

ensure product-market fit.

(¢ Product Designer, Kiwi.com

Brno, Czechia — January 2018-June 2021
Designed B2C solutions across multiple products for one of Europe's
fastest-growing travel companies.

FRTG

Led Account (core user management system), Tequila (B2B affiliate
program), and all transactional messaging. Delivered GDPR compliance
flow that transformed legal requirements into a competitive advantage
by making compliance invisible to users, increasing registered user
conversion. Collaborated with the Legal team to validate solutions.

O Product Design Specialist, Cielo  Xc)
Barueri, Brazil — August 2017-December 2017

Defined new processes, tools, and flows for the product area to

accelerate digital transformation. Redesigned payment terminal

system through discovery research and user pain point analysis.

Developed Ul balancing visual appeal with usability, improving payment

process efficiency and customer loyalty.

@ Senior User Experience Designer, Ital v@ao6
Sao Paulo, Brazil — September 2016—June 2017

Led redesign of Brazil's largest bank's main mobile app as part of a

broader digital transformation initiative.

Contributed to user base growth from 3.7M to 6.8M during this major
redesign initiative. App UX redesign won the iF Design Award 2018 and
was voted best bank app in 2017 (37% of votes, DataFolha).



Mensa workshop facilitator and
course instructor, teaching Design
Thinking, painting, and illustration.
Co-lead community creative
initiatives and curate and organize art
exhibitions.

Volunteer face painter at [talo Para
NGO, bringing joy to children from
vulnerable families in Paraisépolis.

Owned conceptualization, information architecture, prototyping,
usability, and accessibility for iOS and Android across all retail
segments (Uniclass, Personnalité, Private Bank). Integrated customer
feedback through prototype testing.

Additional experience (2000-2016)

Senior design roles at financial services, telecommunications, and
digital media companies, including BNP Paribas Cardif, Telefénica, and
Terra Networks.



